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Safety information

Please read this safety information carefully so that 
you can use your phone in complete safety:

1. Prolonged listening to the music player at 
full power may damage the user’s hearing.
To avoid possible hearing damage, do not listen to 
sounds or music at an excessive volume using the 
earphones (headsets, headphones) for a long period 
of time. 
2. Emergency call: Sometimes the emergency 

numbers are not accessible on all mobile networks, 
check first with your operator.
3. Children. Be very careful. A portable device is not 
designed for use by children. The phone contains 
small parts that could be swallowed or cause choking.
4. Driving safety: Using your mobile phone while dri-
ving is prohibited. It is your responsibility to respect 
the laws and regulations on the use of mobile phones 
in the country where you drive.
5. Electronic implants and pacemakers: A minimum 
distance of 15cm between a mobile phone and a 

CONGRATULATIONS! 

You have just purchased your WIKO Robby2 mobile phone. 
A complete version of the guidelines, safety instructions and your device user guide is available on our website 
www.wikomobile.com. You can request a printed version via email or printed letter at the address listed at the 
end of the user guide. 



pacemaker is advised to avoid potential interference 
with the pacemaker. Hold the device on the opposite 
side to the implant as a precaution when making 
a call. If you notice that your device is causing 
interference with a pacemaker, switch it off 
immediately and contact a doctor for advice on what 
action to take.
6. Fire hazard: Do not leave your device near heat 
sources. Do not leave your device charging near 
flammable materials.
7. Contact with liquid: Do not expose the device to 
liquid or touch it with wet hands: any damage caused 
by water may be irreparable. 
8. Use only WIKO-approved in box accessories. The 
use of unauthorised accessories may damage your 
phone or cause a safety risk.
9. Batteries must be used with caution.
Do not attempt to disassemble the battery yourself. 
Do not destroy the batteries and chargers. Never use 
a battery or charger that has been damaged. Keep 

batteries away from electronic objects.
You should not expose the batteries to very low or 
very high temperatures (below 0°C or above 45°C). 
It is recommended to recharge the battery at a room 
temperature between 5°C and 25°C. To optimise 
battery life, only use the WIKO battery and charger 
supplied in the box. Incorrect use of the battery or 
replacement with an incorrect type of battery may 
cause fire, explosion or other risks. Dispose of used 
batteries according to the instructions.
10. Electric shock: Do not try to dismantle your device 
as there is a very real risk of electric shock.
11. Recharge your phone in a well ventilated area.  
12. Do not use the mobile phone in an environment 
at too high or too low temperature, never expose 
your mobile phone to direct sunlight or too wet an 
environment. The suitable temperature for the phone 
is -10°c to +45°c, the maximum charging temperature 
declared by the manufacturer is +40°c.
13. Due to the used enclosure material, the GSM 



mobile phone should only be connected to a USB 
Interface of version 2.0 or higher. The connection to 
so called power USB is prohibited.
14. The socket-outlet should be near the equipment 
and easily accessible.
15. This charger is for indoor use only, the charger 
type is TN-050100E1A, output voltage/current is 
5V/1A.



WWAN

Frequency Band Maximum output power (dBm)

GSM 850/900 35dBm

GSM 1800/1900 32dBm

UMTS B1/B5/B8 25dBm

FDD LTE B1/B3/B7/B8
TDD LTE B40

*except for Malaysia
25dBm

WLAN

Standard Frequency Avg.Power(dBm)

802.11b 2.4~2.4835GHz 17.57

802.11g 2.4~2.4835GHz 16.96

802.11n 2.4~2.4835GHz 16.43

BLUETOOTH

Bluetooth Version Frequency Range Avg.Power(dBm)

BT 2.1+EDR 2.4~2.48GHz 5.55

BT 4.0 2.4~2.48GHz -0.62

~ �Specific Absorption Rate "SAR" 
Exposure to radio frequency

Your device has been designed and produced to 
comply with international norms (ICNIRP) for 
exposure to radiofrequencies. The safety instructions 
related to exposure to radio frequencies use a 
measuring unit called SAR (Specific Absorption Rate). 
The SAR limit adopted by the European Directive 
2014/53/EU is 2.0 W /kg.
The highest reported SAR value for your device 
when tested for use at the ear is 1.59 W/kg, and 
0.82 W/kg when it is kept 0.5 cm from your body.

~ �Radio frequencies Band information



~ Recycling

This product is subject to European 
Directive (WEEE Directive 2012/19/EU) 
and batteries (Directive 2006/66/EC). 
Electrical, electronic equipment, batteries, 
storage batteries and their accessories 

must always undergo selective waste management. 
Therefore, these elements must be reported to 
an authorised collection point for appropriate 
reprocessing or recycling. 

~ Dangerous substances

This device complies with the requirements resulting 
from the REACH regulation (Regulation (EC) 
N°1907/200) and those of the revised RoHS Directive 
(Directive 2011/65/EU).

~ Responsibility 

Within the limits set by the legislation in force in 
your country, in case of negligence on your part or 
on the part of a third party in the use of your device 
or third party services accessible through it, WIKO 
will not be responsible for any damages whatsoever, 
arising from the said negligence. You remain solely 
responsible for the use of the device in accordance 
with all regulations applicable to and in effect in your 
country.These recommendations, safety instructions 
and use of your device can vary depending on the 
country in which you reside. To find out more regarding 
the recommendations, additional safety instructions 
and usage tips specific to your country, please visit 
www.wikomobile.com

In case of failure or defect of your product, please 
contact your seller to be informed of the warranty 
process to be followed.



STATEMENT OF COMPLIANCE

We, WIKO SAS – 1, rue Capitaine Dessemond – 13007 Marseille – FRANCE, hereby declare that the radio 
equipment type Robby2 is in compliance with Directive 2014/53/EU.
Software version: Robby2-V01

The procedure for the Statement of Compliance, set out by Directive 2014/53/EU, was conducted under the 
supervision of the following organisation: 
TELEFICATION B.V.  
Edisonstraat 12A  6902 PK Zevenaar-The Netherlands
Phone: +31 (0)316 583 180/ Fax: +31 (0)316 583 189
E-mail: certification@telefication.com 
www.telefication.com 

The full text of the device’s Statement of Compliance is available on written request to the following address or 
www.wikomobile.com: WIKO SAS - 1, rue Capitaine Dessemond - 13007 Marseille - FRANCE

Michel ASSADOURIAN / CEO14/09/2017



4. 驾驶中:驾驶中使用手机是被禁止的。请遵照有关
驾车时当地使用设备的所有安全警告和法律法规，
不允许使用手机。 
5. 电子植入设备和起搏器: 有起搏器或者电子植入
设备的用户，建议与起搏器或者电子植入设备保持
15CM以上距离，请在与起搏器相反的身体另一侧拨
打电话，当你发现手机干扰到你的起搏器，立即关
闭手机，并联系医生获得建议和采取必要措施。 
6. 火灾: 请勿靠近热源，设备充电期间不要靠近易燃
物附近，避免火灾隐患 
7. 液体接触:不要把设备暴露在液体中或者用湿手触

安全信息

为了安全使用手机，请仔细阅读以下安全信息:

1. 长时间在大音量下使用音乐播放器可能会
损害您的听力为防止损害听力，请勿长时间大音量
使用耳机来聆听音乐 
2. 紧急呼叫：有时有些紧急号码受网络所限不可拨
通，请预先和您的网络运营商沟通。 
3. 儿童:请注意，移动设备并非设计为儿童使用，手
机包含很多细小组件，请勿让儿童或者动物咀嚼或
吞咽设备，有可能导致窒息。 

祝贺您！ 
您已经购买 WIKO Robby2 手机. 
使用指导，安全指引以及设备说明书的完整版本您可以在我们的网站 www.wikomobile.com 上下载。您也可
以通过 email 或者新建要求发送印刷版本，新建寄送地址请参考本指引封底。



摸设备。 任何由水造成的损害是不可维修的。 
8. 请使用wiko认证的设备配件，未认证的配件可能
损害你的设备导致安全隐患 
9. 需谨慎使用电池. 请不要试图自行拆开电池，不
要人为毁坏电池和充电器。勿使用损坏的电池或者
充电器。使电池远离有磁力物体。,勿将电池存放在
过热和过冷的地方(0°C以下或者45度以上). 建议在
5°C-25°C室温充电。为延长电池使用寿命，请使用
包装盒随配的WIKO原装电池和充电器。错误使用电
池或者使用不正确的电池型号将导致火灾、爆炸或
者其他风险。请按照指引处置废弃电池。 
10. 触电: 勿拆机避免触电. 
11. 充电: 设备放置在空气流通地方充电 
12. 勿在过热和过冷的环境中使用手机，设备绝不
暴露在强阳光或者潮湿的环境，适合的温度是零下
10°c 到45°c, 设备制造商声明最高充电温度是40°c. 
13. 设备必须连接USB 2.0或者以上接口,连接到所谓
的USB电源是被禁止的。 
14. 充电接口应该接近设备并容易插入

15. 充电器仅限室内使用，充电器类型如下 
TN-050100E1A 输出电压/电流  5V/1A.



~ �电磁波辐射:
设备符合国际非电离性照射保护委员会制定的国际
标准.电磁辐射的安全性用“SAR(Specific Absorption 
Rate)” 作为计量单位，欧洲指令 2014/53/EU 限定为
2W/kg*. 

放置在耳朵正常位置和接近人体最小距离 0.5 厘米的
时候，设备测试的最大的 SAR 值分别是 1.59 W/kg 
和 0.82 W/kg.

~ 危险物质

温馨提示：马来西亚不支持B40

无线广域网路

频段 最大输出功率 (dBm)

GSM 850/900 35dBm

GSM 1800/1900 32dBm

UMTS B1/B5/B8 25dBm

FDD LTE B1/B3/B7/B8
TDD LTE B40 25dBm

广域网

标准 频率 平均功率(dBm)

802.11b 2.4~2.4835GHz 17.57

802.11g 2.4~2.4835GHz 16.96

802.11n 2.4~2.4835GHz 16.43

蓝牙

蓝牙版本 频率范围 平均功率(dBm)

BT 2.1+EDR 2.4~2.48GHz 5.55

BT 4.0 2.4~2.48GHz -0.62



~ 回收利用

本 产品符合欧洲指令 (WEEE Directive 
2012/19/EU)  和电池指令 (D irect ive 
2006/66/EC)。电子设备，电池，蓄电池
及其配件必须遵守选择性废物管理制度。
所以，当您的手机无法继续使用的时候，

您需将它放到授权的收集点再加工或回收利用。

~ 危险物质

此设备符合REACH条例 ((EC)N°1907/200)以及RoHS
指令 (2011/65/EU)

~责任说明 

在您所在国家的立法所规定的限度内，如在使用您的
设备或第三方服务时，由于顾客或者第三方导致的任
何损失，WIKO 不负任何责任。您须依照您本国法规
条例去使用您的设备。本指导中提及的建议，安全指
引以及设备使用说明可以根据您所在地而变化。更多
针对您所在国的建议，安全指引及使用说明，请访问 
www.wikomobile.com.



我们，WIKO SAS -1, rue Capitaine Dessenond – 13007 Marseille – FRANCE,在此声明 Robby2 移动电话遵守指
令2014/53/EU的规定和标准.
软体版本: Robby2-V01 

遵守 2014/53/EU 指令的声明程序，由以下组织的监督下执行： 
TELEFICATION B.V.  
Edisonstraat 12A  6902 PK Zevenaar-The Netherlands
Téléphone: +31 (0)316 583 180/ Fax: +31 (0)316 583 189
E-mail: certification@telefication.com 
www.telefication.com 

完整版的符合性声明请见 www.wikomobile.com: WIKO SAS - 1, rue Capitaine Dessemond - 13007 Marseille - 
FRANCE

郑重声明

14/09/2017 Michel ASSADOURIAN / CEO





Thông tin an toàn

Xin vui lòng đọc thông tin an toàn này một cách cẩn thận 
để bạn có thể sử dụng điện thoại của bạn trong an toàn 
tuyệt đối:

1. Nghe: Kéo dài việc nghe ở công suất lớn nhất 
khi sử dụng tai nghe nhẹ có thể gây hại thính giác của bạn. 
Ảnh hưởng thính lực: Để tránh ảnh hưởng đến thính giác, 
giảm âm lượng đến mức thấp nhất có thể khi nghe nhạc 
hoặc đàm thoại. Tránh âm lượng lớn trong suốt khoảng 
thời gian dài.

2. Gọi khẩn cấp: Thỉnh thoảng các số gọi khẩn cấp không 
thể thực hiện kết nối được do lỗi nhà cung cấp dịch vụ 
mạng, hãy kiểm tra các số gọi khẩn cấp với nhà cung cấp 
mạng trước.
3. Trẻ em: Hãy cẩn thận với trẻ em và điện thoại của bạn.
Một điện thoại di động có chứa một số bộ phận có thể 
tháo rời. Thực hiện cẩn thận khi trẻ em ở gần điện thoại. 
Chiếc điện thoại chứa các bộ phận nhỏ có thể nuốt hoặc 
gây nghẹn. Nếu điện thoại của bạn được trang bị một thiết 
bị máy ảnh hoặc thiết bị chiếu sáng, không sử dụng nó quá 
gần trẻ em và động vật.
4. Lái xe: Thực hiện cẩn thận khi lái xe. Lái xe đòi hỏi sự tập 
trung tối đa để giảm thiểu nguy cơ tai nạn. Sử dụng điện 
thoại di động có thể gây nhiễu với người sử dụng và dẫn 

CHÚC MỪNG!
Bạn vừa mua điện thoại di động WIKO Robby2.
 Hướng dẫn này có tất cả các thông tin cần thiết để bạn có thể nhanh chóng làm quen và sử dụng thành thạo.
Một bản đầy đủ của các hướng dẫn, an toàn và sử dụng thiết bị của bạn có sẵn trên trang web www.wikomobile.com của 
chúng tôi. Bạn có thể yêu cầu một phiên bản in qua email hoặc thư in tại địa chỉ được liệt kê ở phần cuối của hướng dẫn 
sử dụng.

VN



đến tai nạn. Bạn phải thực thi đầy đủ các quy định của địa 
phương và pháp luật hiện hành liên quan đến việc sử dụng 
điện thoại di động trong khi lái xe. Bạn không được phép 
sử dụng điện thoại trong khi lái xe. Thiết bị tai nghe không 
nên được coi là một giải pháp thay thế.
5. Các thiết bị cấy ghép điện tử và máy tạo nhịp tim: Người 
dùng đang sử dụng máy tạo nhịp tim hoặc những thiết 
bị cấy ghép điện tử phải giữ điện thoại ở phía đối diện 
với thiết bị như là một biện pháp phòng ngừa khi thực 
hiện cuộc gọi. Nếu bạn nhận thấy rằng điện thoại của bạn 
đang gây nhiễu máy tạo nhịp tim, tắt nó đi ngay lập tức 
và liên hệ với nhà sản xuất của thiết bị để được tư vấn 
thêm phải làm gì.
6. Nguy hiểm cháy nổ: Không để thiết bị của bạn gần nguồn 
nhiệt như bình giải nhiệt hoặc bếp. Không để điện thoại 
của bạn sạc gần vật liệu dễ cháy vì đó là rủi ro thật sự 
để gây cháy.
7. Tiếp xúc với chất lỏng: Không để điện thoại tiếp xúc với 
chất lỏng hoặc chạm vào nó khi tay ướt; bất kỳ thiệt hại 
nào do nước gây ra có thể không thể khắc phục.
8. Chỉ sử dụng phụ kiện của Wiko. Việc sử dụng các phụ 

kiện không được phép có thể làm hư hỏng điện thoại của 
bạn hay gây ra rủi ro về an toàn.
9. Không hủy pin và bộ sạc. Không bao giờ sử dụng pin 
hoặc bộ sạc đã bị hư hỏng. Giữ cho pin tránh xa các vật 
liệu từ tính vì sau đó có thể gây ra chạm mạch giữa cực 
dương và cực âm pin của bạn và phá hủy vĩnh viễn pin 
hoặc điện thoại. Theo nguyên tắc chung, bạn không nên 
để pin ở nhiệt độ quá cao hoặc quá thấp (dưới 0°C hoặc 
cao hơn 45°C). Sự khác biệt về nhiệt độ có thể làm giảm 
dung lượng và tuổi thọ của pin. Khuyến cáo nên sạc pin ở 
nhiệt độ phòng từ 5 đến 25 ° C. Để tăng tuổi thọ pin, chỉ 
sử dụng pin Wiko và sạc đi kèm trong hộp. Sử dụng không 
đúng sạc của pin có thể gây cháy, nổ hoặc nguy cơ khác.
10. Điện giật: Đừng cố gắng tháo điện thoại của bạn vì đó 
là lí do thật sự bị điện giật.
11. Sạc điện thoại: Điện thoại nên sạc ở nơi thoáng mát.
12. Không sử dụng điện thoại di động trong môi trường 
nhiệt độ quá cao hoặc quá thấp, không bao giờ tiếp xúc 
với điện thoại di động dưới ánh nắng mặt trời mạnh hoặc 
môi trường quá ẩm ướt. Nhiệt độ thích hợp cho điện thoại 
là -10°C đến  +45°C, nhiệt độ sạc tối đa khai báo bởi nhà 



sản xuất là +40°C.
13. Do các vật liệu được sử dụng bên trong, điện thoại di 
động GSM chỉ được kết nối với một giao diện USB từ phiên 
bản 2.0 hoặc cao hơn. Kết nối với cổng USB công suất lớn 
đều nghiêm cấm.
14. Các ổ cắm điện nên đặt gần thiết bị và dễ dàng truy cập
15. Bộ sạc này chỉ là loại sử dụng trong nhà, thuộc loại sạc 
TN-050100E1A áp/dòng ngõ ra là 5V/1A.

VN



~ Tần số vô tuyến chiếu xạ “SAR”
 
Điện thoại di động của bạn đã được thiết kế và sản xuất 
theo các chỉ thị quốc tế (ICNIRP) khi tiếp xúc với tần số vô 
tuyến.Những hướng dẫn này, dựa trên nhiều khảo sát và 
nghiên cứu,đã được phát triển bởi các tổ chức khoa học 
độc lập để đảm bảo sự an toàn của tất cả những người sử 
dụng điện thoại di động. Thông tin về tính an toàn chiếu xạ 
của các bước sóng vô tuyến sử dụng một đại lượng đo với 
tên gọi là SAR (cường độ hấp thụ chỉ định). Những nguyên 
tắc quốc tế đã thiết lập giới hạn này là 2W/kg (watts/kg) 
theo chỉ thị 2014/53/EU. 
Gía trị cực đại của SAR kiểm tra cho thiết bị này 
trong điều kiện hoạt động bình thường khi áp tai là  
1.59 W/ kg và khi gần cơ thể là 0.82 W/ kg, tại một khoảng 
cách tối thiểu là 0.5cm.

WWAN

Dãy tần số Công suất cực đại (dBm)

GSM 850/900 35dBm

GSM 1800/1900 32dBm

UMTS B1/B5/B8 25dBm

FDD LTE B1/B3/B7/B8
TDD LTE B40 25dBm

WLAN

Chuẩn Tần số Công suất trung 
bình(dBm)

802.11b 2.4~2.4835GHz 17.57

802.11g 2.4~2.4835GHz 16.96

802.11n 2.4~2.4835GHz 16.43

BLUETOOTH

Bluetooth Dãy tần Công suất trung 
bình(dBm)

BT 2.1+EDR 2.4~2.48GHz 5.55

BT 4.0 2.4~2.48GHz -0.62

~ Thông tin dải tần số



~ Tái chế

Sản phẩm này là tùy thuộc vào Chỉ thị Châu 
Âu 2002/96 / EC, (WEEE Chỉ thị 2012/19 / EU) 
và pin (Chỉ thị 2006/66 / EC). Thiết bị điện và 
điện tử, pin, ắc quy và phụ kiện của họ luôn 
luôn phải trải qua quản lý chất thải chọn lọc. 

Do đó, những yếu tố này phải được báo cáo cho một điểm 
thu gom ủy quyền để tái chế, tái chế thích hợp.

~ Chất nguy hiểm

Thiết bị này tuân thủ các yêu cầu phát sinh từ các quy định 
REACH (Quy định (EC) số 1907/200) và những người của 
các sửa đổi Chỉ thị RoHS (Chỉ thị 2011/65 / EU).

~ Trách nhiệm

Trong thời hạn quy định của pháp luật hiện hành ở nước 
bạn, trong trường hợp sơ suất từ phía bạn hoặc trên một 
phần của một bên thứ ba trong việc sử dụng các thiết bị 
của bạn hoặc dịch vụ của bên thứ ba truy cập thông qua 
nó, Wiko sẽ không chịu trách nhiệm cho bất kỳ thiệt hại 
nào, phát sinh từ sự cẩu thả nói. Bạn vẫn chịu trách nhiệm 
về việc sử dụng các thiết bị phù hợp với tất cả các quy định 
áp dụng và có hiệu lực trong các khuyến cáo ở nước bạn. 
Những khuyến nghị, hướng dẫn an toàn và sử dụng các 
thiết bị của bạn có thể thay đổi tùy theo quốc gia mà bạn 
cư trú. Để tìm hiểu thêm về các kiến nghị, hướng dẫn an 
toàn bổ sung và các mẹo sử dụng cụ thể cho đất nước của 
bạn, vui lòng truy cập www.wikomobile.com.
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Chúng tôi, WIKO SAS-1, rue Capitaine Dessemond-13007-Marseilles-Pháp, xin cam đoan rằng điện thoại di động 
Robby2 được tuân thủ theo ti êu chuẩn của Quy định 2014/53/EU
Phiên bản phần mềm Robby2-V01

Các thủ tục báo cáo của Statement Compliance, quy định tại điều 18 cùa Điều luật 2014/53/EU, tiến hành dưới sự giám 
sát của các Tổ chức sau đây:
TELEFICATION B.V.  
Edisonstraat 12A  6902 PK Zevenaar-The Netherlands
Phone: +31 (0)316 583 180/ Fax: +31 (0)316 583 189
E-mail: certification@telefication.com 
www.telefication.com 

Statement of Compliance của thiết bị sẽ được cung cấp bằng văn bản gửi đến địa chỉ hoặc 
www.wikomobile.com: WIKO SAS - 1, rue Capitaine Dessemond - 13007 Marseille - FRANCE 

STATEMENT OF COMPLIANCE 

Michel ASSADOURIAN / CEO14/09/2017



ข้อมูลความปลอดภัย
เพือ่ใชโ้ทรศพัทข์องคณุไดอ้ยา่งปลอดภยั โปรดอ่านข้อมูล
ความปลอดภยัใหล้ะเอียด:

1. โปรดระวังการฟังเพลงทีเ่สียงดงัระดบัสุดเป็น
เวลานาน อาจท�ำใหเ้กดิอันตรายแกห่ไูด้
เพือ่หลีกเลีย่งการบาดเจ็บจากการไดย้นิ โปรดอยา่ฟังเสียง
หรอืเพลงทีด่งัมากเกนิไป โดยใชห้ฟัูงเป็นเวลานาน
2. การโทรฉุกเฉิน:  บางครัง้หมายเลขฉุกเฉินจะไม่
สามารถใช้งานได้บนเครือข่ายโทรศัพท์มือถือ โปรดตรวจ
สอบกบัผู้ใหบ้รกิารของคณุกอ่นใชง้าน

3.  เด็ก: โปรดระวัง อุปกรณ์ไม่ไดอ้อกแบบมาส�ำหรบัเดก็ 
และโทรศพัทมี์ชิน้ส่วนขนาดเล็ก เดก็อาจกลืนกนิหรอืท�ำให้
เกดิการส�ำลักได้
4. การขับขี:่ ไม่ควรใช้โทรศัพท์ขณะขับขี ่เนือ่งจากอาจ
ท�ำให้เกิดอุบัติเหตุได้ตลอดเวลา ควรเคารพกฏจราจร
อยา่งสูงในขณะขับรถ
5. เครือ่งกระตุ้นอิเลคทรอนิคส์หรือเครือ่งช่วยการ
เต้นหัวใจ: โทรศพัทค์วรอยู่หา่งเครือ่งกระตุ้นหวัใจขัน้ต�ำ่ 
15 ซ.ม. ควรหลีกเลีย่งสัญญาณรบกวนเช่นการโทรเข้า ที ่
อาจเกิดกับเครือ่งกระตุ้นหัวใจ ถ้าสังเกตว่าอุปกรณ์ก่อให้
เกดิการรบกวนกบัเครือ่งกระตุ้นหวัใจ ควรน�ำออกทนัทแีละ

ขอแสดงความยินดี !
คณุไดซ้ือ้โทรศพัทมื์อถอื WIKO Robby2.
ส�ำหรับข้อมูลด้านความปลอดภัยรวมถึงรายละเอียดต่างๆ ส่วนทีเ่กีย่วข้องกับอุปกรณ์และวิธีการใช้งานด้านอืน่ๆ คุณ
สามารถเข้าดไูดท้ี ่www.wikomobile.com โดยเลือกรุ่นทีค่ณุใชง้าน จากนัน้คน้หารายละเอียดตา่งๆ ไดภ้ายในเว็บไซต์

TH



ตดิตอ่แพทย ์เพือ่ขอค�ำแนะน�ำ
6. ความเสีย่งจากไฟ: อยา่วางอุปกรณ์ใกล้แหล่งก�ำเนดิ
ความร้อน เช่น หม้อน�ำ้หรือเตาไฟ อย่าชาร์จไฟใกล้วัตถุ
ตดิไฟง่าย เพราะเสีย่งจากไฟไหม้
7. การสัมผสัของเหลว: อยา่ใหโ้ทรศพัทโ์ดนน�ำ้หรอือยา่
จับโทรศัพท์ด้วยมือเปียก: น�ำ้อาจท�ำความเสียหาย จนไม่
อาจซอ่มแซมได้
8.ใช้อุปกรณ์เสริมที ่ WIKO แนะน�ำเท่านัน้ การใช้
อุปกรณ์เสรมิอืน่ทีไ่ม่แนะน�ำ อาจเป็นอันตรายกบัโทรศพัท์
หรอือาจไม่ปลอดภยั
9. แบตเตอรีต่้องใช้ด้วยความระมัดระวัง อย่าพยายาม
ถอดแบตเตอรีด่ว้ยตวัเอง อยา่ท�ำลายแบตเตอรีแ่ละเครือ่ง
ชารจ์ อยา่ใชแ้บตเตอรีห่รอืเครือ่งชารจ์ทีช่�ำรดุ เกบ็ใหห้า่ง
จากวัตถุทีเ่ป็นแม่เหล็ก อย่าน�ำแบตเตอรีไ่ปอยู่ในบริเวณ
อุณหภมิูต�ำ่มากหรอืสูงมาก (ต�ำ่กว่า 0 °C หรอืสูงกว่า 45 
°C) แนะน�ำใหช้ารจ์แบตเตอรีท่ีอุ่ณหภมิูหอ้ง 5 - 25 °C และ
ใชแ้บตเตอรี ่WIKO และทีช่ารจ์ในกล่อง การใชง้านทีไ่ม่ถกู
วิธี อาจท�ำใหเ้กดิไฟไหม้หรอือันตราย และทิง้แบตเตอรีต่าม
ค�ำแนะน�ำทีถ่กูวิธี
10. ไฟฟ้าดูด: อย่ารือ้โทรศัพท์ เนือ่งจากมีความเสีย่งจาก

ไฟฟ้าดดูได้
11. โปรดชารจ์โทรศพัทใ์นทีอ่ากาศถา่ยเทเทา่นัน้
12. อยา่ใช้โทรศพัทใ์นพืน้ทีอุ่ณหภมิูสูงหรอืต�ำ่เกนิไป อยา่
ให้โทรศัพท์ถูกแสงแดดส่อง หรือเปียกชืน้เกินไป อุณหภูมิ
ทีเ่หมาะสมอยู่ระหว่าง -10 °C ถงึ +45 °C อุณหภมิูสูงสุด
ทีส่ามารถชารจ์ไดค้อื +40 °C
13. ดว้ยข้อจ�ำกดัทางดา้นชิน้ส่วน ใหเ้ชือ่มตอ่โทรศพัทมื์อ
ถอืเข้ากบั USB เวอรช์ัน่ 2.0 หรอืสูงกว่าเทา่นัน้ ไม่สามารถ
เชือ่มตอ่กบั USB แบบก�ำลังไฟได้
14. จัดอุปกรณ์ใหใ้กล้เตา้รบัเพือ่ความสะดวก ถอด
อแดปเตอรไ์ฟเมือ่ใชเ้สรจ็ไป
15.ใชท้ีช่ารจ์ในอาคารเทา่นัน้ ชนดิของทีช่ารจ์มีดงันี ้
TN-050100E1A output voltage/current is 5V/1A.



~ �ข้อมูลอัตราค่า “SAR” ทีเ่กีย่วข้อง
กับคลืน่วิทยุ

โทรศัพท์นีถู้กออกแบบและผลิตขึน้ ให้สอดคล้องกับข้อ
ก�ำหนดระหว่างประเทศ (ICNIRP) ว่าดว้ยการไดร้บั
คลืน่วิทยุข้อก�ำหนดนีพั้ฒนาโดยหน่วยงานวิทยาศาสตร์
อิสระ ค�ำแนะน�ำด้านความปลอดภัยทีเ่กีย่วข้องกับการ
สัมผัสกับคลื่นความถีวิ่ทยุ ใช้หน่วยวัดทีเ่รียกว่า SAR 
(Specific Absorption Rate) คา่ SAR ทีแ่นะน�ำโดย Euro-
pean Directive 2014/53/EU คอืไม่เกนิ  2.0 W/kg
ค่ า  SAR สู ง สุ ดที ่วั ด ได้ จ าก โทร ศัพท์ นี ้ คื อ  
1.59 W/kg ทีต่�ำแหนง่หู และ 0.82 W/kg ทีต่�ำแหนง่
ต�ำ่สดุ 5 มลิลเิมตร ห่างจากล�ำตัว

~ �ข้อมูลคลืน่ความถีว่ิทยุ

TH

WWAN

คลื่นความถี่ กำ�ลังแรงส่งสูงสุด (dBm)

GSM 850/900 35dBm

GSM 1800/1900 32dBm

UMTS B1/B5/B8 25dBm

FDD LTE B1/B3/B7/B8
TDD LTE B40 25dBm

WLAN

มาตรฐาน ย่านความถี่ แรงส่งเฉลี่ย (dBm)

802.11b 2.4~2.4835GHz 17.57

802.11g 2.4~2.4835GHz 16.96

802.11n 2.4~2.4835GHz 16.43

BLUETOOTH

เวอร์ชั่นบลูทูธ ช่วงย่านความถี่ แรงส่งเฉลี่ย(dBm)

BT 2.1+EDR 2.4~2.48GHz 5.55

BT 4.0 2.4~2.48GHz -0.62



~ การรีไซเคิล

ตาม European Directive (WEEE Directive 
2012/19/EU) และเรือ่งแบตเตอรี ่(Directive 
2006/66/EC) สัญลักษณ์ถังขยะขีดคร่อมที ่
เห็นในคู่มือนี ้หมายถึง ขยะอุปกรณ์ไฟฟ้า
และอิเลคทรอนิคส์ แบตเตอรีแ่ละอุปกรณ์

เสรมิจะตอ้งผ่านกระบวนการจัดการของเสียใหต้รวจสอบ
ว่าคณุทิง้โทรศพัทท์ีไ่ม่ตอ้งการแล้วลงในถงัขยะทีเ่หมาะสม 
หรอืส่งคนืผู้คา้ปลีก เพือ่ชว่ยลดผลกระทบสิง่แวดล้อมและ
สุขภาพ ใหส้อบถามข้อมูลการทิง้อุปกรณ์เกา่จากสภาทอ้ง
ถิน่ สมาคมผู้คา้ปลีกและผู้ผลิตระดบัชาติ

~ สารอันตราย

อุปกรณ์นีไ้ด้ผลิตโดยสอดคล้องกับข้อก�ำหนดจากกฎ
ระเบียบของ REACH regulation (Regulation (EC) 
N°1907/200) และ RoHS Directive (Directive 2011/65/
EU)

~ การรับผิดชอบ

ภายใต้ข้อก�ำหนดกฎหมายทีใ่ช้บังคับอยู่ในประเทศของผู้
ใช้ทัง้กรณีของความประมาททีเ่กิดขึน้จากตัวผู้ใช้หรือใน
ส่วนของบคุคลทีส่าม ทีใ่ชอุ้ปกรณ์ของคณุหรอืบรกิารของ
บคุคลทีส่ามทีส่ามารถเข้าถงึไดโ้ดย WIKO จะไม่รบัผิดชอบ
ตอ่ความเสียหายใดๆ ทีเ่กดิขึน้จากความประมาทข้างตน้ ผู้
ใชเ้จ้าของอุปกรณ์จะตอ้งรบัผิดชอบและใชง้านอุปกรณ์ให้
สอดคล้องเป็นไปตามกฎระเบยีบทีมี่ผลบงัคบัใชใ้นประเทศ
ของคณุ ค�ำแนะน�ำดา้นความปลอดภยัและการใชง้านของ
อุปกรณ์ของคุณ อาจแตกต่างกันขึน้อยู่กับประเทศทีคุ่ณ
อาศัยอยู่ ซึง่สามารถหาข้อมูลเพิม่เติมเกีย่วกับค�ำแนะน�ำ
ความปลอดภยั เคล็ดลับในการใชง้านส�ำหรบัประเทศของ
คณุได ้โดยกรณุาเยีย่มชม www.wikomobile.com.
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STATEMENT OF COMPLIANCE

We, WIKO SAS – 1, rue Capitaine Dessemond – 13007 Marseille – FRANCE, hereby declare that the radio equip-
ment type Robby2 is in compliance with Directive 2014/53/EU.
Software version: Robby2-V01

The procedure for the Statement of Compliance, set out by Directive 2014/53/EU, was conducted under the 
supervision of the following organisation: 
TELEFICATION B.V.  
Edisonstraat 12A  6902 PK Zevenaar-The Netherlands
Phone: +31 (0)316 583 180/ Fax: +31 (0)316 583 189
E-mail: certification@telefication.com 
www.telefication.com 

The full text of the device’s Statement of Compliance is available on written request to the following address or 
www.wikomobile.com: WIKO SAS - 1, rue Capitaine Dessemond - 13007 Marseille - FRANCE
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